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Initial Login
The Cox Partner Portal is used by contractor partners to submit sales orders on behalf of
clients. To log into the Cox Partner Portal for the first time, follow these steps:

e Click on the unique link from the Cox Partner Portal welcome email. This email will come
from noreply@salesforce.com on behalf of cox Partner Portal and will include the subject line
“WELCOME TO COX PARTNER PORTAL.” This link is valid for (7) days from the day it is
received.

From: noreply@salesforce.com <noreply@salesforce.com> On Behalf Of Cox Partner Portal
Sent: Thursday, May 25, 2023 1:38 PM

To: Smith, Jennifer (CAl - Florida) <Jennifer.smith@coxautoinc.com:

Subject: Welcome to Cox Partner Portal

Hi lennifer,

Welcome to Cox Partner Portal! To get started, go to https://urldefense.com/v3/__https://casfx--stage.sandbox.my.site.com/coxpartnerportal/login?
c=zemTpywsICUZguDU2eSbMWpuvWQda.wUf5qeCwRam8ABMUBaz8Xs30azHgh7v.RGJNhVIRH20XTOXWhZTDF8BHXdym1EAkDGSDVFXQPNLPbclsInBGwj65FkBPecmw1k90zn36NNRYKoolBZ235Nk07Y]. 2x0yQHAWIvr
65DpYrHalWu.MrT853ITx5|6w1FB.i07eUxxF154pljZFrriqgDyRCZoFw*3D*3D__;1SU l!Gh9pqc0I0AYYLO!Nbm1ioQHEgmhHgWetYqgalrC-x3_CdDiz9hvIHYol-Ypb3dbGMwApixvC7dV2xzl-
RQgcwTULREDTBaYtIWRXxAOrUCenxCbvArUs

Username: jennifer.smith@coxautainc.com

URL : https://urldefense.com/v3/__https://casfx--stage.sandbox.my.site.com/coxpartnerportal/login?
c=zemTpywsICUZguDU2eSbMWpuvWada.wUf5qeCwRam8ABMUBaz8Xs30azHgh7v.RGINhVIRH20XTOXWhZTDF8BHXdym1EAkDGSDVFXQPNLPbclsInBGw|65FkBPcmw1k90zn36NNRYKoolBZ235Nk07Y]. 2x0yQHAWIvr
65DpYrHalWu.MrT853ITx516w1FB.i07eUxxF154pljZFrriqgDyRCZoFw*3D*3D__ ;1SUIGhSpge0l0AYYLQ!NbmlioQHEgMhHgWetYqalrC-x3_CdDizShviHYol-Ypb3dbGMwApixvC7dV2xzl-
RQgcwTULREDTBaYtIWRXxAOrUCenxCbvArus

Thanks,
Cox Automotive - CASFX

o The first time logging in will require setting up the account and creating a password. After
creating a password, click Change Password.

jerndier frey @ conatoine com M

o000

o

Pussmerd wat 2 cranged on $/25/2023 11 00AM.
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e Access the Portal Homepage.

HOME PP Quoies soders ontact Us 2its v 8 O Homener

A

Welcome to the Cox Partner Portal!

e For help with receiving a new welcome email, resetting passwords, or setting up a new user,
email hmn.resellers@coxautoinc.com and a reseller platform manager will assist you.

Login

e (o to: https://casfx.my.site.com/coxpartnerportal/s/

e Enter your username (found in your initial welcome email) and the password you created
upon our initial login.


mailto:hmn.resellers@coxautoinc.com
https://casfx.my.site.com/coxpartnerportal/s/
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Cox
AUTOMOTIVE®

To access this page, you have to log in to Cox Partner Portal.

[0 Remember me

Forgot Your Password?

e Access the Portal Homepage. Key features include:
1. Top Navigation Bar
i. Home —reflects the Welcome to Cox Partner Portal homepage.
ii. Quotes— an order that has been drafted and not yet submitted, or an order
that has been submitted but not yet activated or completed by the Cox
Automotive team.
iii. Orders —once a quote is activated or completed by the Cox Automotive
team, it becomes an order.
iv. Contact Us —redirects to the Contact Form to get in touch with Cox
Automotive for additional support or information.
v. 0L - redirects to the HomeNet IOL site.
vi. Cases — submit a support ticket or look up an existing support ticket.
vii. Notifications — status updates, comments, etc. Notification preferences can
be adjusted by clicking on the User Icon.
2. Create New Order button
Create Cancellation Order button
4. My Quotes — list view of recently viewed quotes. List Views can be adjusted to see
different categories.

w
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(HOMENET Home Quotes Orders Contacc Us oL Coses v a o

Welcome to Cox Partner Portal!

My Quotes  Order Status
B All Partner Quotes v

?4items » Sorted by Quote Number « Fitered by All cpq quotes - Show Quote Portal « Updated 16 minutes ago Searchthisfist.. *- )<

Quote Number T\ | Rooftop Account Name v | sales Rep v | status v | Created Date ~ | Total MRR v | Total OTC M

Q13746 HOOKS LINCOLN MERCURY Test Business User Submitted 5/5/2023, 11:05 AM UsD 418.00 USD 188.00 -

HOMENET Draft 5/5/2023, 11:16 AM UsD0.00 USD 0.00 v

‘TEGELER CHEVROLET Submitted 5/5/2023, 11:18 AM UsD 318.00 USD 188.00 v

FREMONT HYUNDAI Draft 5/5/2023, 11:23 AM UsD 0.00 UsD 0.00 v

H FREMONT HYUNDAI Approved 5/5/2023, 11:25 AM USD 443.00 USD 188.00 -

6 APPLE NISSAN Closed 5/15/2023, 10:57 AM USD 274.00 USD 188.00 v

7 Jer's Nissan Pending 5/15/2023, 12:19PM UsD 25.00 USD 188.00 v

0.14485 APPLE NISSAN Test ser Submitied 5/15/2023, 12:22PM UsD 25.00 USD 0.00 -

Placing Orders on Existing Accounts
An order must be created anytime you need to add a product. Follow these steps to place
an order for an account that already exists in the system:

e Click on Create New Order
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Welcome to the Cox Partner Portal!

Selecting an existing account

e Search for the account name. Confirm it is the correct account by the shipping address
associated with it.
H O M E d Home Quotes Orders Contact Us oL
Quote/Order Creation
Not sure if there is already an Account? Use the lookup below to search.
f you don't find the correct Account you are looking for, then dick "Next’ to create a new Account.

Account Name :

ﬂ Apple Nissan Q ]

APPLE

e Click on Next
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HIOME Home Quotes Orders Contact Us oL Cases v A O Homener2

Quote/Order Creation

Not sure if there Is already an Account? Use the lookup below to search.

f you don't find the correct Account

Actount Name

Entering Order Information — Existing Dealer
e Enter information for all required fields:

HOME Home Quotes Orders Contact Us oL Cases v A O Homenet2

Not Applicable

Not Applicable

* Dealer Contact

©0 00 o

Notes/examples/special Instructions you may want to include

Partner Dealer ID

New Inventory — make your selection

Used Inventory — make you selection

Dealer Contact — select an existing contact

Notes — add any special instructions to include in the order
Click Next

ounkwNE

Select Products

e Check the boxes for the applicable products for the order. Only products that are approved and
assigned to the reseller account will populate.
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H OMENET Home Quotes Orders Contact Us oL Cases v A O Homenez

Showing 14.0f 14 ftems + 1 item selected

- [product name v | price v
«| [cnrome Expanded image Gallery s35.00
51000
525.00
$50.00
$125.00
$199.00
OL Enterprise Extra-OMS $199.00
OL Enterprise Lite $89.00
OL Enterprise Lte - vAuto $50.00
Ol Enterprise Overdrive $260.00

e Click Next.

Review Quote
Before the order has been submitted, it is referred to as a “Quote” in the Partner Portal.

Review all of the information on the Quote Details page for accuracy.

e To edit any quote line items (e.g., to add, remove, or make edits to products currently on the
quote), click Edit Lines.

CPQ Quote
Q-14871 S

Rooftop Account Name Dealer Contact
Apple Nissan Test i t

Partner Dealer ID New Inventory

56893164 Not Applicable
Status@ Used Inventory
Approved vAuto

Notes
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To change the quantity of products, hover over the product to view the pencil icon and make any

[ ]
changes. Click Save.
E Edit Quote Quick Save Calculate Cance v
¥ Apple Nissan Test Add Products
}.#  TEMPLATE QUANTITY >
i | 1 IOL Lite >
o ]2 IOL Lite Setup 1 >
e Toremove quote line items, click the trash can icon on the left.
W APPLE NISSAN
&  TEMPLATE QUANTITY >
Li] 2 ICL Ute Setup 1 USD 95.00 >
e To add quote line items, click Add Products. On the next screen, make additional selections by

checking the box next to the products you want to add. Click Save.

3T APPLE NISSAN

To edit other information on the draft quote such as the Partner Dealer ID, add notes, change the
contact name, etc. click the pencil icon next to the field you wish to edit. Make your changes and

click Save.
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Partner Dealer ID
56893164

Raokop Account Neme Dealer Cantact
Apple Nizzan Test

B rehn smn

e Irveantary

Mot Apglicable

Used trventary

whuld

~ System Information

Craated By
Tist Busingss Usir, SH/2023, 10:31 AM

Last Modified By
Test Buzingss User, WIW20ZD, 10:41 AM

e If you need to undo your changes before saving, click the undo error within the field to change
back to the original information.
Partner Dealer ID
50000000 I
[ ]

Clicking save will take you back to the original quote review screen. If all information is correct,
click Submit to Cox.

10
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HO MENET Home Quotes Orders Contact Us oL Cases v A O Homene

v System Information

o”""' t 5/15/2023, 11:06 AM
6 R 5/15/2023, 11:06 AM

n Quote Lines (0)

n Orders (0)

Placing Orders on New Accounts
An order must be created anytime you need to add a product. Follow these steps to place
an order for an account that has not yet been set up in the system:

Note that if a new account is needed, order implementation will be delayed so the account
can be verified and created in the system. Please allow for additional time for the set-up
process to occur.

e Click on Create New Order

11
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Welcome to the Cox Partner Portal!

Creating a new Account.

If an order is for a new account that is not already in the system, a new account must be
created before you can proceed.

e Leave Account Name field blank and click Next.

H)OME

cases v & O Homener

‘Quote/Order Creation

NGt sure i thre is siready an Accos

e Complete the required fields:
1. Account Name (Partner Dealer ID)

2.

If you want to specify a different legal name, select the check box and add the legal name

12
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3. Ifthe billing address is different from the Shipping Address, select the check box and add the

billing address.
4. Shipping address
a. Check if billing address is different than shipping address.
5. Dealer License
a. Upload a copy of the new account’s dealer license. Not adding the dealer license
when the account is initially created will delay the amount of time it takes to get your

account set up.

HYIOME Home Orders Cases v 8 O Homene
Alert : Creating a new account will result in a delay of implementation of this order. Please allow
additional time for the account p gin.
Create New Account:
o Shipping Address
o - o
e Click Next

Note that creating a new account will require additional time for the account setup
process to be complete.

Entering Order Information — New Dealer
If the order is for a new dealer, complete the following steps:

13
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e Complete Partner Dealer ID, New Inventory, and Used Inventory fields.

e For Dealer Contact, select Create New Record.

L)

e Enter applicable contact information (last name and email address are required fields, but it’s
recommended you complete as much information as possible). Click Save.

Create Contact

=)

Add any applicable notes to the order and click Next.

14
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Select Products

e Check the boxes for the applicable products for the order. Only products that are approved and
assigned to the reseller account will populate.

HIOMEMNI

g 14 of 14 tmms « 1 ibem sebected

Product Name

Chrerma Expanced Image Gatery

e (Click Next.

Review Quote

Before the order has been submitted, it is referred to as a “Quote” in the Partner Portal.
Review all of the information on the Quote Details page for accuracy.

e To edit any quote line items, click Edit Lines. Make your changes and click Save.

15
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CPQ Quote

Q-14871

Rooftop Account Name Dealer Contact

Apple Nissan Test

Partner Dealer ID New Inventory
56893164 Mot Applicable
Status@ Used Inventory
Approved vAUtO

Notes

e Hover over the product to view the pencil icon and make any changes. Click Save.

Q-14871
Edit Quote SR | e . .

3¢ Apple Nissan Test Add Products
d nal D (2]
Click to edit description
[}.#  TEMmPLATE QUANTITY CUSTOMERTOTAL >
* @ 1 IOL Lite # uspooo >
o il - IOL Lite Setup 21 uspooo >
SUBTOTAL: USD 0.00

e To edit other information such as the Partner Dealer ID, add notes, change the contact name, etc.
click the pencil icon next to the field you wish to edit. Make your changes and click Save.

Partner Dealer ID

55293154 P

16
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Rookop Acceunt Name

Daaler Cantast
Appie Nizsan Test

) s smith
New Irventory
et Applicatie
Used irrvartor y
vALLD
L
~ System Information
Creaced By
Tist Business Usar, 5092023, 10:31 AM
Last Modifed By
Tast Business User, S/19/2028, 10:41 AM
=3

If you need to undo your changes before saving, click the undo error within the field to
revert back to the original information in the field.

Partner Dealer ID

:
50000000

Clicking save will take you back to the original quote review screen. If all information is correct,
click Submit to Cox.

17
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Q-14331

APPLE NISSAN

Partner Dealer 1D New Inventory
12345 Not Applicable
Status@ Uzed Inventory
Draft Not Applicable

Notes, examples, special instructions you would like to include.

v System Information
o er2, 5/15/2023, 11:06 AM

o menet Port $/15/2023, 11:06 AM

n Quote Lines (0)

Orders (0)

e Once you have submitted the order, click Finish to close the confirmation pop-up.

Submit to Cox

Your order has been submitted to Cox.

Review Order
Submitted orders will now populate under the Orders tab from the homepage.

18
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H)OME Home auetes cases v & O romene

Orders

My Orders «

Order Numb... * Contract Number | Account Name v | OrderA.. v | Or.. 4 Status | Created Date

Cancellations

To cancel a quote or order, follow these steps:

e Goto HomeNet Portal Homepage.
e Click on Create Cancellation Order.

HIOME Home Quotes Orders Contacz Us oL Cases v 2 O

R —

Welcome to Cox Partner Portal!

e Search for Account Name (it will only show accounts that have active accounts delivered).
e Click on Account Name.

19
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Cancel Quote/Order Creation

224 Valley Creek Blvd.
Exton, PA 19341

p 877.738.3313

f 484.214.0108
w homenetauto.com

, Suite 400

Account Name

( I

Shipping 4899 PEARL RDCLEVELAND, OH 44109-5107USA

Test Account Creation Flow V2

Shipping Address. TEst stN) 00001USA

MULESOFT TO AWS TRANSITION - CANADIAN INDEPENDENT DEALER - 10/25/2020

Shipping Address. 7755-110 AVE NWCALGARY, AB T3R 1R8CAN

e Click Next.

Account Name
APPLE NISSAN

e C(Click on Amend Subscriptions.

(HOMENET

Q-14509
Edit Quote

Y& APPLE NISSAN Amend Subscriptions

Click to edit description.

This group has no line items. Click on Add Products button or drag lines from other groups.

Home Quotes Orders Contact Us

Adcitional Disc. (%) @

QuickSave | Cakculate

1oL Cases v

Conedt ‘ N

e Select the product(s) to be cancelled. Click Select.

20
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glj;»;ocl;ipﬁon Selection . 4 Select J Cancel

( ', CONTHACTi SUBSCRIBER PRODUCT NAME RENEWAL QUANTITY START DATE END DATE

[ ] 00013756 APPLE NISSAN 10L Enterprise 100 5/5/2023 5/4/2026

( 00013756 APPLE NISSAN Chrome Image Gallery 100 5/5/2023 5/4/2026

] 00013756 APPLE NISSAN TouEnterprise 1.00 5/5/2023 51412026

j 00013756 APPLE NISSAN 10L Enterprise Lite 1.00 5/5/2023 51412026

~] 00013756 APPLE NISSAN Snaplot 1.00 5/5/2023 5/4/2026

4 00013756 APPLE NISSAN 10L Enterprise 100 5/5/2023 5/4/2026

L 00013756 APPLE NISSAN 10OL Enterprise Extra 100 5/5/2023 5/4/2026

] 00013756 APPLE NISSAN 10L Enterprise 1.00 5/12/2023 5/11/2026
00013756 APPLE NISSAN 10L Enterprise Extra 1.00 5/12/2023 5/11/2026

e Under the Quantity column, click the pencil icon and change the value from 1 to 0.

ZPQ Quote Information

Dealer Contact Search Contacts

¥r APPLE NISSAN Amend Subscriptions.
Click to edit description.

[(J-# TEMPLATE CUSTOMERTOTAL >

Fy [J 1 IOLEnterprise USD-12500 ~
rd 02 10L Enterprise Extra-DMS / usDooo v
uUsD - 125.00

e Click Quick Save to continue to make changes and prevent progress loss.

Q-14304
Edit Quote Quick Save alculate Cancel - B

CPQ Quote Information

Dealer Contact Search Contacts

Yr APPLE NISSAN Amend Subscriptions

Click to edit description

[}-#  TEMPLATE QUANTITY CUSTOMER TOTAL >

g 01 10U Enterprise C UsD-12500 v

rd 0 2 IOL Enterprise Extra-DMS USD-199.00 W
SUBTOTAL: USD - 324.00

21
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e From the Customer Total column, click the drop-down arrow.

ZPQ Quote Information

Dealer Contact Search Contacts

¥r APPLE NISSAN
Click to edit description.
[} =  TEMPLATE
rFd ( 1 0L Enterprise

rFd 0 2 I0L Enterprise Extra-DMS #

Amend Subscriptions

71

L]
SUBTOTAL

224 Valley Creek Blvd., Suite 400

Exton, PA 19341

p 877.738.3313

f 484.214.0108
w homenetauto.com

CUSTOMER TOTAJ >
usD-12504 v

USDDOJ v

UsD - 125,

e Set Bill Through Date to the current date. Change the Take Down Date if applicable.

Yr APPLE NISSAN
Click to edit description.
[ = TEMPLATE

'l 0 10L Enterprise

ALTERNATE DESCRIPTION

Amend Subscriptions

BILL THROUGH DATE

TAKE DOWN DATE

CUSTOMERTOTAL >

USD-12500 |v

7’ 5/12/2023 / 5/12/2023 /
HIDDEN SAVE STATUS PFA ACCOUNT
7 b HomeNet-00142000010A6cyAAC
PFA NAME
V- ] 2 IOLEnterprise ExtraDMS 0 USD-19900 >
SUBTOTAL: USD - 324.00
e Click Save
Q-14304
oy Seeap——1 1%
CPQ Quote Information
Dealer Contact  Search Contacts
Yt APPLE NISSAN Amend Subscriptions
Click to edit description.
[J-#  TEMPLATE QUANTITY CUSTOMERTOTAL >
) 01 10L Enterprise USD-12500 W~
rd 0 2 1OL Enterprise Extra-DMS USD-199.00 v
SUBTOTAL: USD - 324.00

22
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e From the cancellation overview, add notes if applicable and click Save.

tl)o M E NET Home Quotes Orders
Rooftop Account Name Dealer Contact
APPLE NISSAN

Search Contacts..

Partner Dealer ID New Inventory
56893164 —None-
StatusQ) Used inventory
Approved --None-
Notes
Add notes here if needed) +
R
N

v System Information

Created By

Test Business User, 5/16/2023, 6:17 AM
Last Modified By

Test Business User, 5/16/2023, 6:30 AM

e Click Submit to Cox.

Edit Lines | Submit to Cox

e Once you have submitted the order, click Finish to close the confirmation pop-up.

23
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Submit to Cox

Your order has been submitted to Cox.

Status Tracking

Status Descriptions
Quotes and orders will reflect different statuses depending on where they are in the
process. The following are descriptions for each status:

Quote status descriptions
Quote Approved Quote with products has been saved but not submitted to Cox.

. Quote has been submitted to Cox using a new account. The
Quote Pending . .
order will not yet show under Orders View.

Order Activated Order has been created and is in the implementation phase.

Order Order Completed Implementation has been completed and sent to billing.

List Views of Quotes
When reviewing quotes, they can be viewed via the following list views:

24
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e All Partner Quotes
e My Partner Quotes
e Recently Viewed

E All Partner Quotes »
Sitems| LIST VIEWS
~  All Partner Quotes
My Partner Quotes

Recently Viewed

APPLE NISSAN

APPLE MISSAN

APPLE MISSAN

Support Tickets/Cases

Support tickets are now referred to as cases. Cases will be submitted anytime there is an
issue.

e To submit a case, go to the Cases tab on the home screen. Click on Create a New Case.

Contact Us oL

Welcome to the Cox Partner Portal!

25
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o Complete all necessary fields:
1. Account — search by dealership/CA account. Confirm it is the right account by the
shipping address associated with it.
2. Contact — will populate all contacts in the system. This field is not required. If a contact
name is not selected, the case will be logged by the user.
3. Subject — ex: missing images
Description — provide a description of the issue.
5. Click next.

s

HIOME p— , coms PR

Create a New Case

0 - @

0™
o

k Next

e Upload any applicable attachments by clicking Upload Files or dragging and dropping files to
the screen. Acceptable file types include JPG, PDF, PNG, XLS. Click Finish.

HIOME Home qQuotes oL Cases v A O romenet

Create a New Case

26
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e Access the case view.

Feed

224 Valley Creek Blvd., Suite 400
Exton, PA 19341

p 877.738.3313

f 484.214.0108
w homenetauto.com

The feed provides a tracking list of updates that have been made to the case. Users can
communicate with Cox Automotive on the case, ask questions, request a status update, etc.
Users can @mention and receive a notification when there is a response. The user who

created a case will automatically follow the case.

H)OMEMET

-
a Missing Images

Pihiormal Ha [IFECL)

P Bdetiormal

Cane Og
ot Camen

Editing Cases and Viewing Files

Once a case has been created, additional files can still be added. Navigate to the case
details page by clicking the case number or subject line from one of the Cases List Views.

o To add files, navigate to the Related tab and click Add Files. Select the files you wish to add

and click Add.

27



HOMENLET

AUTOMOTIVE

ﬂ Case
add supplmental images

Priority Status Case Number
P4-Normal In Progress 01393332

DETAILS RELATED

Files (2)

0807_used-car-1000x593 Vehicle driving over UCI device
[ May 18, 2023 » 82KB » jpg n May 18,2023 + 29.4MB + mov

224 Valley Creek Blvd., Suite 400
Exton, PA 19341

p 877.738.3313

f 484.214.0108
w homenetauto.com

Add Files

Select Files
&, Upload Files Q  Ssearch Files...
Owned byMe 0807_used-car-1000x593

May 18, 2023 + B2KB + jpg
Shared with Me

’ Vehicle driving over UCI device

Recent May 18,2023 + 29.4M8B + mov
katle

Following . May 18, 2023 + 9KB + jpg

Related Files

Dealer Professionals Business License Example
— May 15,2023 + 128KB « pdf

Dealer Professionals Business License Example
May 15, 2023 « 128KB « pdf

v

1 of 10 files selected Cancel Add (1)

e Files previously added to the case will also be visible on the Related tab.
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DETAILS RELATED

[0 Files 2)

0807_used-car-1000x593 Vehicle driving over UCI device
n May 18, 2023 - 82KB -« jpg May 18, 2023 » 29.4MB * mov

Cases Tracking

Track existing cases that have previously been created.

e From the Homepage, go to Cases. Then click Manage Cases.

HIOMEN Home Quotes Orders Contact Us oL a o

Create New Case

Welcome to Cox Partner Portal!

e The Cases page shows all open cases. It provides the following capabilities:
1. Columns - The view can be sorted by clicking on any column header and sorting
alphabetically or chronologically.
2. Account Name — access the details of a specific case by clicking on the case number,
account name, or contact name.
3. Subject — hover over the subject of a case to view additional details.
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4. Search — use any of the column names.

H)OMENE -

Cases

Click the down arrow to the right of Open Homenet Portal Cases to select other case views

Open HomeNet Portal Cases v

1k Nerne + Fikkered b

224 Valley Creek Blvd., Suite 400

Exton, PA 19341

p 877.738.3313

f 484.214.0108
w homenetauto.com

®v|C

Quotes Orders ContactUs oL Cases v
o
Search this list.

v | status v | DaterTime Opened
New 5/5/2023, 10:30 AM
New 552023, 3:10 PM
New 5/12/2023, 8:42 AM
New 5/16/2023, 8:42 AM

New 5/12/2023,10:11 AM

New 5/2/2023,1:28 M

A O Homenet2

List Views of Cases
The cases that populate under Manage Cases include all cases submitted for the reseller,
not just ones that have been individually submitted.

The following are the different list views for cases:

Closed HomeNet Portal Cases — closed cases from current and previous year.

Open HomeNet Portal Cases
Open Tickets

Recently Viewed

Recently Viewed Cases
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@o MENET Home auotes Orders Contacts oL Coses v 2 O romenerz

Cases

Click the down arrow to the right of Open Homenet Portal Cases to select other case views

Open HomeNet Portal Cases v

[ Q searchthislist.. 8-
Closed Homenet Portal Cases v | subject v | status ~ | DatesTime Opened v
" Open HomeNet Portal Cases ser2 Test Demo New 5/5/2023, 10:30 AM -
Open Tickets
ser2 test New 5/5/2023, 310 PM -
Recently Viewed
ser2 Missing Images New 5/12/2023, 8:42 AM -
Recently Viewed Cases
PTERTSSRT TOTTETETTE Al User2 Missing Images New 5/16/2023, 8:42 AM -

Notifications

Notifications are visible from the Homepage by clicking the bell icon next to the account
image in the top right corner. For example, if a case status changes, a comment is made,
the user is tagged in a comment, etc. For most case changes (ex: creation or closing of a
case), an email notification will also be sent.

@O MENET Home Quotes Orders ContactUs oL Cases v @

Notifications Markallasread X
Recently Viewed v Opportunity Past Close Date
Opportunity "APPLE NISSAN is past closed date, Please
2 tems + Updated 3 minute ago o click here to review and take appropriate action
Order Number v | Account Name v | Order Amount ~ | Order Start Date v | status 10hcenaga e
1 00000198 HONDA OF KEENE USD 379400 12162022 Order Completed Ooportsmity Past cioss Dete
g e
00000196 SUBARU OF KEENE USD 3.794.00 12062022 Activated Opportunity "APPLE NISSAN Is past closed date, Please

click here to review and take appropriate action
10 hours ago @
Opportunity Past Close Date

Opportunity “Jen's Nissan” s past closed date, Please click
here to review and take appropriate action

May 16,2023, 400 AM @

Opportunity Past Close Date
Opportunity "APPLE NISSAN" s past dlosed date, Please
click here to review and take appropriate action

May 16,2023, 400 AM &

Opportunity Past Close Date )
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